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• Atlas UK support



Operations news
• Last two weeks have been troubled by 

Castor problems, not understood yet but 
latest news is RAL back in production

• Ongoing effort to have resilience in T2 -> T1 
relationship. ie. associate T2s with other T1s

• Atlas space tokens have been mostly 
deployed 70+ tokens on UK sites, thanks 
for the effort here

• Not all sites need all space tokens

• Usage to increase imminently

• ACLs capability still being understood 
(mostly for dCache sites) 
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Disseminating info

• http://www.atlas.ac.uk

• http://atlasuk.blogspot.com

• weekly meetings

• Maillists

• Production monitors: Panda and Dashboard
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Sysadmin queries

• Why is my site empty?

• What jobs are running on my site?

• How can I anticipate heavy workload?

• How can I install/remove an Athena release?

• How does my site performance compare to 
others?

• My atlas users complain with some random 
grid issue, how can I probe the atlas 
services? (LFC, DDM)

• My storage is getting full, can Atlas please 
cleanup?

• My storage is empty, is something wrong 
with my storage?

• Is atlas task X broken or is it my site?

• How can atlas help me spot blackhole 
nodes?

• Where do I find atlas job log files?

http://panda.atlascomp.org/atlas-uk-comp-operations@cern.ch

Answers available via these 3 basic resources

http://www.atlas.ac.uk
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Production dashboard
• http://dashb-atlas-prodsys.cern.ch/dashboard/request.py/overview

• Three main pages

• Production jobs

• Data transfers

• T0 data transfers

http://dashb-atlas-prodsys.cern.ch/dashboard/request.py/overview
http://dashb-atlas-prodsys.cern.ch/dashboard/request.py/overview
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Central services



RAL cloud-dashboard



User queries

• How do I learn about running Athena jobs?

• Why has my task stalled?

• Why is site X aborting my jobs?

• When should I submit a bug report, and how?

• Instead of describing an action for possible failure modes, here is the catch-all system for all Atlas UK 
questions:

• atlas-uk-comp-operations@cern.ch atlas-uk-comp-operations@cern.ch atlas-uk-comp-
operations@cern.ch

• See the BLOG for general news 

http://www.atlas.ac.uk

http://panda.atlascomp.org/

http://panda.atlascomp.org/

Too involved, just email: 
atlas-uk-comp-operations@cern.ch

http://atlasuk.blogspot.com
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physics analysis problem

local athena expert local sysadmin
ganga maillist

hn-atlas-GANGAUserDeveloper@cern.ch
uk support

atlas-uk-comp-users@cern.ch

which component is at fault?

your code your UI env ganga grid tools/sites/atlas services

pursue solution via these avenues

mailto:hn-atlas-GANGAUserDeveloper@cern.ch
mailto:hn-atlas-GANGAUserDeveloper@cern.ch
mailto:atlas-uk-comp-users@cern.ch
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http://www.atlas.ac.uk/
send new users here, we have the latest links
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Maillists



http://atlasuk.blogspot.com/
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Operational meetings

• ADCoS shifts weekly on Tuesday 1400hrs

• ADC development weekly on Wednesday 1500hrs

• ADC operations weekly on Thursday 1430hrs

• All agenda listed on Indico page: http://indico.cern.ch/categoryDisplay.py?categId=1706

• UK Atlas Operations weekly on Thurday at 1000hrs

http://indico.cern.ch/categoryDisplay.py?categId=1706
http://indico.cern.ch/categoryDisplay.py?categId=1706


Key URLs

• Atlas UK homepage http://www.atlas.ac.uk

• Panda monitor http://panda.atlascomp.org/

• Production dashboard http://dashb-atlas-prodsys.cern.ch/dashboard/request.py/overview

• DDM twiki https://twiki.cern.ch/twiki/bin/view/Atlas/DDMOperationsGroup

• Indico http://indico.cern.ch/categoryDisplay.py?categId=1706

• Atlas participates in the centralized monitoring portals such as gridview, gstat, SAM 

http://www.atlas.ac.uk
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Summary
• Most user/sysadmin queries can be answered via 3 main resources: atlasuk 

website, dashboard/panda monitor,  Atlas UK maillists.

• Dashboard is the best place to find production information and is being 
continuously developed to replace the Panda monitor

• Panda monitor is a window on the production database, rich source of task 
information

• Atlas UK people are a friendly bunch, if you need specific info, just ask the 
maillist atlas-uk-comp-operations@cern.ch or email/IM the crew.  Thursday 
phone conference is open to anyone interested, connection details on http://
www.atlas.ac.uk

mailto:atlas-uk-comp-operations@cern.ch
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URL dump
• https://twiki.cern.ch/twiki/bin/view/Atlas/

ADCoS

• http://panda.atlascomp.org/

• http://atlas003.uta.edu:8080/ADCoS/

• https://prod-grid-logger.cern.ch/elog/ATLAS
+Computer+Operations+Logbook/

• http://dashb-atlas-prodsys.cern.ch/
dashboard/request.py/overview

• https://gus.fzk.de/pages/all_my_team.php

• http://www.atlas.ac.uk/

• https://atlas-install.roma1.infn.it/atlas_install/

• http://atlasuk.blogspot.com/

• http://svr017.gla.scotgrid.ac.uk/factory/logs/

• https://lemonweb.cern.ch/lemon-web/
info.php?entity=lxb1603

• http://ganglia.gridpp.rl.ac.uk/cgi-bin/ganglia-
fts/fts-page.pl
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